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ABSTRACT : PROBLEM TO BE SOLVED: To enable remote operation of household appliances or the 
like from a remote place by using an electronic mail on an internet by making an 
information transmission means the electronic mail distributed by way of the internet. 

SOLUTION: An infonmation transmission means is an electronic mail distributed by way of 
an internet. That is, a mail used in this remote operation system 10 is a mail for remote 
operation which writes various kinds of operation information such as the name of 
equipment of a remote operation object or setting time in a normalized format. Then, a 
user of this system uses communication equipment 1 1 (for example, a personal computer 
in a company or a portable terminal at a visited place) and transmits a mail. In so doing, a 
mail is described on the basis of a normal description format for remote operation. The 
mail which is transmitted from the communication equipment 1 1 to a mail server 14 is 
stored in a mail server 1 5 of a transmitted party by way of the internet 13. After this, 
processing of remote operation information is performed by a control device 16. 
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